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D� :H�DUH�FRQWLQXLQJ�WR�H[WHQG�RXU�VXSSRUW�WR�WKH�IDPLOLHV�LQ�QHHG�WKURXJK�VLJQDWXUH�HGXFDWLRQ
SURJUDPV��DGYRFDF\�DQG�YDULRXV�IDPLO\��SHHU�DQG�\RXWK�VXSSRUW�JURXS�DFWLYLWLHV��%HFDXVH�RI
WKH�SDQGHPLF��DOO�HGXFDWLRQ�SURJUDPV�DQG�VXSSRUW�JURXS�DFWLYLWLHV�ZHUH�PRYHG��RQOLQH�DQG
ZH�DUH�QRZ�UHDFKLQJ�PRUH�HWKQLFDOO\�DQG�OLQJXLVWLFDOO\�GLYHUVH�JURXSV�

E� $V�PHQWLRQHG�DERYH�ZH�KDYH�KDG�JUHDW�VXFFHVV�ZLWK�YROXQWHHU�UHFUXLWPHQW�HYHQ�XQGHU�WKH
FKDOOHQJHV�RI�WKH�SDQGHPLF�DQG�WKH�³VKHOWHU�LQ�SODFH�´�SROLF\��:H�DUH�FRQWLQXLQJ�WR�EXLOG�D�VWURQJ�
FXOWXUDOO\�GLYHUVH�WHDP�RI�YROXQWHHUV�WKURXJK�RXU�RQOLQH���PRGXOH�WUDLQLQJ�DQG�RWKHU�HGXFDWLRQ
SURJUDPV��RXWUHDFK�HYHQWV��JHQHUDO�PHHWLQJV��DQG�RWKHU�DSSURSULDWH�IDPLO\�DQG�SHHU�VXSSRUW
LQWHUDFWLRQV��,Q�WKLV�\HDU��ZH�KHOG�WKUHH�RQOLQH�YROXQWHHU�WUDLQLQJ�PRGXOH�VHVVLRQV�DQG�IXUWKHU
SROLVKHG�WKH�WUDLQLQJ�PDWHULDOV�WR�SURYLGH�WKH�PRVW�XSGDWHG�LQIRUPDWLRQ�

F� 2QOLQH�YROXQWHHU�DSSOLFDWLRQ�SRUWDO�ZDV�ODXQFKHG�WKLV�\HDU�RQ�RXU�ZHEVLWH�WR�EHWWHU�DWWUDFW
DSSOLFDQWV�DQG�PDNH�WKH�DSSOLFDWLRQ�SURFHVV�PXFK�HDVLHU��$OO�WUDLQHG�YROXQWHHUV�ZRUNLQJ�GLUHFWO\
ZLWK�IDPLOLHV�FDUU\�WKH�QHHGHG�VNLOOV�WR�RIIHU�PHDQLQJIXO�DQG�HIIHFWLYH�VXSSRUW�

,Q�DOLJQPHQW�ZLWK�RXU�0LVVLRQ�6WDWHPHQW��ZH�UHVSRQG�WR�WKH�QHHGV�RI�WKH�WKRVH�PRVW
LPSDFWHG�DQG�ZLOO�FRQWLQXH�WR�GR�VR�DV�LQGLFDWHG�EHORZ��

 %HLQJ�RQ�WKH�IURQWOLQHV�RI�WKH�SDQGHPLF�IRU�PHQWDO�KHDOWK�VXSSRUW�FDOOV�IRU�6SDQLVK�DQG
&KLQHVH�/DQJXDJHV�WKURXJK�RXU�ZDUPHU�OLQH�DQG�LQ�)HEUXDU\������UHFHLYHG�D�VWDWH
FRQWUDFW�WR�VSHFLILFDOO\�SURYLGH�FULWLFDO�VXSSRUW�WR�WKH�$IULFDQ�$PHULFDQ�&RPPXQLW\�WKURXJK
&DO�+RSH�



&UHDWLQJ�D�3XEOLF�6HUYLFH�$QQRXQFHPHQW�DQG�GHYHORSLQJ�D�0HQWDO�+HDOWK�5HVRXUFH�/DZ
(QIRUFHPHQW�%URFKXUH�DQG�IDFLOLWDWLQJ�DQG��SDUWLFLSDWLQJ�LQ�PXOWLFXOWXUDO�&,7�PHQWDO�KHDOWK
WUDLQLQJV�WR�SURPRWH�QRQ�SROLFH�DQG�DSSURSULDWH�UHVSRQVHV��ZKHQHYHU�SRVVLEOH��IRU�WKRVH
H[SHULHQFLQJ�PHQWDO�KHDOWK�HPHUJHQFLHV�



%HLQJ�D�PXOWLFXOWXUDO�SURYLGHU�IRU�PHQWDO�KHDOWK�VHUYLFHV�GXULQJ�VRFLDO�SURWHVW�PRYHPHQWV�

 &RQWLQXLQJ�GHVSLWH�WKH�SDQGHPLF�WR�UHFUXLW��WUDLQ�DQG�SURYLGH�PHDQLQJIXO�YROXQWHHU�WDVNV�IRU
D�GLYHUVH�JURXS�RI�YROXQWHHUV�

$V�D�FKDULWDEOH�PHQWDO�KHDOWK�QRQ�SURILW�RUJDQL]DWLRQ��1$0,�&RQWUD�&RVWD�KDV�EHHQ�DVVLVWLQJ�
LQGLYLGXDOV��DQG�WKHLU�IDPLOLHV�DIIHFWHG�E\�PHQWDO�LOOQHVV�LQ�&RQWUD�&RVWD�IRU�RYHU����\HDUV�WKURXJK�
SURYLGLQJ�RXWUHDFK��HGXFDWLRQ��VXSSRUW�DQG�DGYRFDF\�WR�IDPLOLHV�DQG�LQGLYLGXDOV�LQ�QHHG�RI�QRQ�FOLQLFDO�
VXSSRUWV��)LVFDO�\HDU������ZDV�D�FKDOOHQJLQJ�\HDU�IRU�HYHU\RQH�EHFDXVH�RI�WKH�XQSUHFHGHQWHG�
SDQGHPLF��1$0,�&RQWUD�&RVWD�LV�GRLQJ�DOO�LW�FDQ�WR�OHYHUDJH�H[LVWLQJ�UHVRXUFHV�WR�FRQWLQXH�LWV¶�ZRUN�
XVLQJ�LQQRYDWLYH�K\EULG�DQG�YLUWXDO�WRROV��

'BNJMZ�7PMVOUFFS�4VQQPSU�/FUXPSL�

)JHIMJHIUT�BOE�"DIFJWFNOUT�GPS�UIJT�GJTDBM�ZFBS�

.JTTJPO�4UBUFNFOU
5P�QSPWJEF�TVQQPSU�PVUSFBDI�FEVDBUJPO�BOE�BEWPDBDZ�GPS�JOEJWJEVBMT�MJWJOH�XJUI�BOE�GBNJMJFT�
JNQBDUFE�CZ�NFOUBM�JMMOFTT��



G� 2XU�9ROXQWHHUV�UHIOHFW�WKH�GLYHUVLW\�RI�WKH�FRPPXQLWLHV�WKH\�VHUYH��8WLOL]LQJ�RXU�QHZO\�SXUFKDVHG
GDWDEDVH��ZH�FROOHFWHG�YROXQWHHU�GHPRJUDSKLF�LQIRUPDWLRQ�DQG�DQDO\]H�LW�WR�LQIRUP�UHFUXLWPHQW
HIIRUWV�IRU�DOO�FRXQW\�UHJLRQV��FRPPXQLWLHV��DJH�JURXSV��FXOWXUHV��VH[XDO�SUHIHUHQFHV�DQG
UDFH�HWKQLFLWLHV��$OO�WUDLQLQJ�PDWHULDOV��������������DUH�DYDLODEOH�LQ�(QJOLVK��&KLQHVH�DQG�6SDQLVK�

H� $OO�YROXQWHHUV�UHFHLYHG�D�VHOI�FDUH�SODQQLQJ�NLW�DQG�FRPSOHWHG�D�SHUVRQDOL]HG�VHOI�FDUH�SODQ�DQG
UHFHLYHG�VXSSRUW�DQG�PHQWRULQJ�IURP�PRUH�VHDVRQHG�DQG�FHUWLILHG�YROXQWHHU�PHQWRUV��:H�DOVR
SURYLGHG�DGGLWLRQDO�RSSRUWXQLWLHV�IRU�JURZWK�LQ�VNLOOV�DQG�XQGHUVWDQGLQJ�WKURXJK�WUDLQLQJV�
QHWZRUNLQJ�DQG�WHFKQLFDO�DVVLVWDQFH�

I� 7ZR� VLJQDWXUH� HGXFDWLRQ� SURJUDPV� �� )DPLO\�WR�)DPLO\� DQG� 1$0,� %DVLFV� DUH� SURYLGHG� LQ� WKUHH
ODQJXDJHV��(QJOLVK��&KLQHVH�DQG�6SDQLVK��7KLV�\HDU�ZH�DOVR�FRQGXFWHG�YROXQWHHU� WUDLQLQJ��DQG
WKH�&UDVK�&RXUVH�LQ�&KLQHVH��6LPLODU�6SDQLVK�WUDLQLQJV�DUH�DOVR�LQ�WKH�ZRUNV�

J� :H�IXUWKHU�H[SDQGHG�RXU�VHUYLFHV�E\�FROODERUDWLQJ�ZLWK�PXOWLSOH�FRPPXQLWLHV�WR�H[WHQG�RXU�FDUH
DQG�VXSSRUWV�WR�VHQLRU��KRPHOHVV��YHWHUDQ��GLYHUVH�FRPPXQLWLHV��DQG�DOVR�DFWLYHO\�DGYRFDWH�IRU�D
���KRXU�QRQ�SROLFH�UHVSRQVH�SURJUDP�IRU�WKRVH�H[SHULHQFLQJ�D�PHQWDO�KHDOWK�FULVLV��$QG�WKURXJK
VFKRRO�EDVHG�ZHOOQHVV�SURJUDP�³(QGLQJ�WKH�6LOHQFH´�LQ�&RQWUD�&RVWD�&RXQW\��ZH�FDQ�SURYLGH
PHQWDO�ZHOOQHVV�UHVRXUFHV�WR�VWXGHQWV��SDUHQWV�DQG�VFKRRO�VWDII�

1$0,�&&�FRQWLQXHV�WR�SDUWQHU�ZLWK�&&%+6�WR�DVVLVW�IDPLOLHV�DQG�WKHLU�ORYHG�RQHV�LQ�DFFHVVLQJ�
WLPHO\�DQG�DSSURSULDWH�EHKDYLRUDO�KHDOWK�FDUH��7KH�IROORZLQJ�LQGLFDWRUV�DUH�HVWDEOLVKHG�WR�GHWHUPLQH�
WKH�LPSDFW�RI�WKH�)DPLO\�6XSSRUW�1HWZRUN�3URJUDP��

 ,QFUHDVHG�WKH�QXPEHU�RI�IDPLOLHV�VXFFHVVIXOO\�FRQQHFWHG�WR�WKH�DSSURSULDWH�EHKDYLRUDO�KHDOWK
VHUYLFH�DV�D�UHVXOW�RI�WKH�)DPLO\�6XSSRUW�1HWZRUN�3URJUDP¶V�LQYROYHPHQW�

 7KH�DYHUDJH�OHQJWK�RI�WLPH�LW�WRRN�WR�PDNH�WKLV�FRQQHFWLRQ�

1BSUOFSTIJQT�BOE�$PMMBCPSBUJPOT�

$POUSB�$PTUB�$PVOUZ�

1VUOBN�$MVCIPVTF�
 'HYHOSHG�D�WHDP�RI�OLDVRQV�WR�IDFLOLDWH�DQG�VXSSRUW�WKH�FRPPXQLW\�SDUWQHUV�HIIRUWV�OHG�E\

3XWQXP�&OXEKRXVH��7KLV�LQFOXGHV�VWDII��ERDUG�PHPEHUV�DQG�RWKHU�YROXQWHHUV�DVVLVWLQJ�ZLWK
+ROLGD\V�3DUWLHV��6WLJPD�5HGXFWLRQ�&DPSDLJQ�DQG�WKH�&RPPXQLW\�3DUWQHUV�$QQXDO�%%4�

$PMMBCPSBUJPO�XJUI�'BNJMZ�3FMBUJPOT�0GGJDF�

 5REHUW�7KLJSHQ��$GXOW�0HQWDO�+HDOWK�)DPLO\�6HUYLFHV�&RRUGLQDWRU��SDUWQHUV�ZLWK�1$0,
&RQWUD�&RVWD�WR�VXSSRUW�IDPLOLHV�WR�EHWWHU�QDYLJDWH�WKH�&RXQW\�V\VWHP�E\�DWWHQGLQJ�RXU
&UDVK�&RXUVH�

#FIBWJPSBM�)FBMUIDBSF�1BSUOFSTIJQ�

 *LJL�&URZGHU���([HFXWLYH�'LUHFWRU�DQG�&RFKDLU�RI�WKH�%HKDYLURDO�+HDOWKFDUH�3DUWQHUVKLS�
DQG�-HQQLIHU�7XLSRORWR��&RRUGLQDWRU�IRU�WKH�2IILFH�IRU�&RQVXPHU�(PSRZHUPHQW��ZRUN
WRJHWKHU�WR�LGHQWLI\�DUHDV�IRU�LPSURYHPHQW�RI�WKH�FRQWLQXP�RI�FDUH�DQG�SURPRWLRQ�RI
VWDNHKROGHU�LQSXW�
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5HFRYHU\�,QQRYDWLRQV��5DLQERZ�&HQWHU��'LVFRYHU\�&RXQVHOLQJ�&HQWHU��7HOHFDUH��%$&6��0+6��
%HKDYLRUDO�+HDOWK�&RXUW��WKH�+XPH�&HQWHU��2IILFH�IRU�&RQVXPHU�(PSRZHUPHQW��FXOWXUDOO\�DQG�
HWKQLFDOO\�GLYHUVH�)DLWK�&RPPXQLWLHV��&DOLIRUQLD�0HQWDO�+HDOWK�	�6SLULWXDOLW\�,QLWLDWLYH��/LIHORQJ�
0HGLFDO�&DUH��&RXQW\�DQG�&LW\�SROLFH�GHSDUWPHQWV��:H�KDYH�DOVR�EXLOW�D�VWURQJ�SDUWQHUVKLS�ZLWK�
'LDEOR�9DOOH\�&ROOHJH��

,Q�WKLV�\HDU��ZH�EXLOG�D�FORVH�FROODERUDWLRQ�ZLWK�0LOHV�+DOO�)RXQGDWLRQ�DQG�PDQ\�RWKHU�OLNHPLQGHG�
VRFLDO�MXVWLFH�RUJDQL]DWLRQV�WR�DGYRFDWH�IRU�D����KRXU�QRQ�SROLFH�UHVSRQVH�SURJUDP�IRU�WKRVH�
H[SHULHQFLQJ�D�PHQWDO�KHDOWK�FULVLV�DQG�KDYH�PDGH�D�JUHDW�SURJUHVV��

2XU�SUHVHQFH�LQ�WKH�GLIIHUHQW�UHJLRQV�RI�WKH�&RXQW\�LV�YLVLEOH�DQG�KDV�SRVLWLRQHG�XV�WR�EH�DQ�LPSRUWDQW�
UHVRXUFH�DV�D�KHDOWK�RUJDQL]DWLRQ�

:H�DUH�DOVR�SURXG�RI�WKH�VWURQJ�FROODERUDWLYH�UHODWLRQVKLSV�ZH�KDYH�
EXLOW�ZLWK�RWKHU�DJHQFLHV��

/PO�1PMJDF�3FTQPOTF�%FTJHO�5FBN�&GGPSU�



��������������������

Training Volunteers: 
,Q�RUGHU�WR�PHHW�RXU�GHOLYHUDEOHV�GXULQJ�WKLV�WXPXOWXRXV�\HDU��LW�ZDV�QHFHVVDU\�WR�UHGHILQH�DQG
LPSOHPHQW�RXU�FRPSUHKHQVLYH�YROXQWHHU�WUDLQLQJ�SURJUDP��$OO�YROXQWHHUV�DUH�UHTXLUHG�WR�FRPSOHWH�
WKH�)961�YROXQWHHU�RULHQWDWLRQ�WUDLQLQJ�EHIRUH�DFFHVVLQJ�WKH�UHVW�RI�WKH�WUDLQLQJ�FXUULFXOXP��%HIRUH�
WKH�SDQGHPLF��ZH�SURYLGHG�0RGXOH�WUDLQLQJ�WR�RXU�YROXQWHHUV�DW�OHDVW�ILYH�WLPHV�D�\HDU�LQ�RXU�
WUDLQLQJ�FHQWHU�ORFDWHG�LQ�&RQFRUG��DQG�DW�VDWHOOLWH�RIILFHV�LQ�RWKHU�SDUWV�RI�&RQWUD�&RVWD�&RXQW\��
'XULQJ�&29,'����SDQGHPLF�SHULRG��ZH�PRYHG�DOO�RXU�WUDLQLQJ�WR�RQOLQH�SODWIRUP��6LQFH�WKH�WUDLQLQJ�
FKDQJHG�IURP�RQ�VLWH�WR�RQOLQH��ZH�GLG�IXUWKHU�PRGLILFDWLRQ�WR�RXU�WUDLQLQJ�FRQWHQW�DQG�LQWHUDFWLRQ�
PHWKRGV�WR�HQVXUH�WKH�YROXQWHHUV�UHFHLYLQJ�WKH�VDPH�TXDOLW\�WUDLQLQJ��

0RGXOH�,�YROXQWHHU�RULHQWDWLRQ��
 /HDUQ�1$0,�&RQWUD�&RVWD
V�+LVWRU\�DQG�6WUXFWXUH
 /HDUQ�DERXW�9ROXQWHHU�2SSRUWXQLWLHV�ZLWKLQ�WKH�1$0,�&RQWUD�&RVWD�2UJDQL]DWLRQ��,QFOXGLQJ

(DFK�6LJQDWXUH�3URJUDP�
 /HDUQ�DERXW�WKH�1HZ�)DPLO\�6XSSRUW�1HWZRUN
 8QGHUVWDQG�WKH�5ROH�RI�WKH�9ROXQWHHU
 8QGHUVWDQG�6HOI�&DUH��%RXQGDULHV��DQG�8SFRPLQJ�7UDLQLQJ�0RGXOHV

0RGXOH�,,��0HQWDO�+HDOWK������
 )DPLOLDUL]H�WKH���0RVW�&RPPRQ�0HQWDO�,OOQHVV�'LDJQRVLV
 )DPLOLDUL]H�FRPPRQ�V\PSWRPV�DQG�HDUO\�ZDUQLQJ�VLJQV
 )LQG�ZD\V�WR�KHOS�\RX�XQGHUVWDQG�DQG�VXSSRUW�IDPLOLHV

0RGXOH�,,,�&UDVK�&RXUVH��
 /HDUQ�LQIRUPDWLRQ�UHJDUGLQJ�WKH�%HKDYLRUDO�+HDOWK�&DUH�6\VWHP�LQ�&RQWUD�&RVWD
 5HFHLYH�DQ�RYHUYLHZ�RI�WKH�&UDVK�&RXUVH

,Q�0RGXOH�,9��%H\RQG�WKH�&OLQLF�/HYHO�RI�&DUH�LQ�&RQWUD�&RVWD�&RXQW\��
 &RPPXQLW\�&DUH��/36�&RQVHUYDWRUVKLSV�	�&ULPLQDO�-XVWLFH�&RQFHUQV
 +,3$$�ODZV�/DXUD¶V�/DZ
 /36�&216(59$7256+,36
 &ULPLQDO�-XVWLFH�0HQWDO�+HDOWK�²�%HKDYLRUDO�+HDOWK�&RXUW��%+&�

,Q�0RGXOH�9�&XOWXUDO�5HVSRQVLYHQHVV��(WKLFV�DQG�6HOI�&DUH��

 &RPPXQLFDWLRQ

 &XOWXUDO�5HVSRQVLYHQHVV
 6HOI�&DUH

(WKLFV

 (YHQW OLYH LQWHUSUHWDWLRQ
 6WRU\�VKDULQJ�WR IDFLOLWDWH�WKH�DZDUHQHVV RI�PHQWDO�LOOQHVV�DQG SURSHU VROXWLRQV
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Volunteer Assignments

9ROXQWHHU�DVVLJQPHQWV�DUH�EDVHG�RQ�YROXQWHHU�OLYHG�H[SHULHQFH��NQRZOHGJH�DQG�VNLOOV��
WLPH�FRQWULEXWLRQ��ODQJXDJH�DQG�FXOWXUDO�FRQVLGHUDWLRQ�DQG�UHJLRQDO�QHHGV��

%HIRUH�&29,'�����GXWLHV�LQFOXGHG�EXW�ZHUH�QRW�OLPLWHG�WR��

 6WDIILQJ�WKH�1$0,�&&�:DUP�/LQH
 'LUHFW�VXSSRUW�WR�IDPLOLHV�ZKR�KDYH�FRQWDFWHG�1$0,�&&�GXH�WR�D�ORYHG�RQH�H[SHULHQFLQJ

PHQWDO�KHDOWK�LVVXHV
 )DFLOLWDWLQJ�6XSSRUW�*URXSV
 2XWUHDFK�WR�UHFUXLW�PRUH�YROXQWHHUV
 )DFLOLWDWLQJ�(GXFDWLRQDO�3URJUDPV�GHVLJQHG�WR�H[SDQG�WKH�XQGHUVWDQGLQJ�RI�PHQWDO�LOOQHVV�DQG

QDYLJDWLQJ�WKURXJK�WKH�&RXQW\�V\VWHP�
 7UDLQLQJ�PDWHULDOV�WUDQVODWLRQ�DQG�IOLHUV�GHVLJQ

 (YHQW�OLYH�LQWHUSUHWDWLRQ
 6WRU\�VKDULQJ�WR�IDFLOLWDWH�WKH�DZDUHQHVV�RI�PHQWDO�LOOQHVV�DQG�SURSHU�VROXWLRQV

,Q�OLJKW�RI�&29,'�����ZH�DGMXVWHG�DQG�LGHQWLILHG�DGGLWLRQDO�DYHQXHV�WR�UHPDLQ�FRQQHFWHG�WR�RXU�
YROXQWHHUV��7KLV�\HDU��ZH�ODXQFKHG�WKH�9ROXQWHHU�&RQQHFWLRQ�3URJUDP�DQG�PHW�WKH�YROXQWHHUV�HDFK�
7KXUVGD\�E\�=RRP��7KLV�FKHFN�LQ�DOORZV�XV�WR�GHPRQVWUDWH�RXU�FRQFHUQ��ORYH�DQG�FDUH�IRU�WKH�
YROXQWHHUV�DQG�NHHSV�WKHP�FRQQHFWHG�WR�RXU�DJHQF\�ZLWK�KLJKOLJKWV�RI�FXUUHQW�DFWLYLWLHV��DWWHQGHHV�
VKDUH�VHOI�FDUH�WLSV�ZLWK�HDFK�RWKHU�DV�ZHOO�DV�WKH�SURJUHVV�RI�1$0,�&&�SURJUDPV�WKURXJK�
1HZVOHWWHUV��(�QHZV��VRFLDO�PHGLDV�DQG�UHJXODU�PHHWLQJV��2Q�VLWH�YROXQWHHU�DVVLJQPHQWV�ZHUH�
FDQFHOOHG��EXW�WKH�YROXQWHHUV�FDQ�VWLOO�VXSSRUW�RQ��

 &RQWULEXWLQJ�PHQWDO�KHDOWK�UHODWHG�DUWLFOHV
 :ULWLQJ�\RXU�OLYHG�H[SHULHQFH�RU�KHDOWK�DGYLFH�RQ�RXU�EORJ

 )DFLOLWDWLQJ�RQOLQH�6XSSRUW�*URXSV
 7UDLQLQJ�PDWHULDOV�WUDQVODWLRQ�DQG�IOLHUV�GHVLJQ
 3DUWLFLSDWH�LQ�WKH�PRQWKO\�PDLOLQJ�RI�RXU�SULQW�QHZVOHWWHU
 &RQWULEXWH�\RXU�SKRWRJUDSK\
 %H�LQWHUYLHZHG�IRU�\RXU�LQYROYHPHQW�DW�1$0,�&&

 6KDUH�LQIRUPDWLRQ�DQG�VWD\�FRQQHFWHG�ZLWK�RWKHU�1$0,�&&�YROXQWHHUV
 $WWHQGLQJ�RQOLQH�0RGXOH�7UDLQLQJ
 +HOSLQJ�ZLWK�WKH�YROXQWHHU�FDPSDLJQ
 +HOSLQJ�LQSXW�GDWD�LQWR�WKH�GDWDEDVH
 +RPHOHVV�PDVN�DQG�IRRG�RXWUHDFK
 6RFLDO�0HGLD�HGXFDWLRQ
 3DUWLFLSDWH�RQOLQH�JHQHUDO�PHHWLQJV�DQG�WKH�&RXQW\�SXEOLF�PHHWLQJV
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:DUP�/LQH�Support

'XH�WR�WKH�&29,'����SDQGHPLF��WKHUH�LV�D�JURZLQJ�SV\FKRORJLFDO�WROO��DQG�SHRSOH�DURXQG�WKH�
UHJLRQ�DUH�UHSRUWLQJ�LQFUHDVLQJ�DQ[LHW\�DQG�GHSUHVVLRQ�� $V�DQ�RUJDQL]DWLRQ�WKDW�LV�RQ�WKH�
IURQWOLQHV�RI�WKH�SDQGHPLF�IRU�PHQWDO�KHDOWK�VXSSRUW��1$0,�&RQWUD�&RVWD�ZDUP�OLQH�LV�DYDLODEOH�
WR�DOO�IDPLOLHV�LQ�QHHG��,Q�WKLV�\HDU��ZH�UHFHLYHG�����QHZ�FDOOV�IURP�WKH�UHVLGHQWV�LQ�WKH�UHJLRQV��
DQG�HDFK�FDOO�KDV�DW�OHDVW���IROORZLQJ�XS�FDOO��VRPH�PD\�QHHG�PRUH�WKDQ����FDOOV�WR�LGHQWLI\�WKH�
DSSURSULDWH�UHIHUUDO�DQG�VWDELOLW\��:H�DOVR�SURYLGHG�PRUH�RQH�RQ�RQH�VXSSRUW�WKURXJK�SKRQH�FDOO�
RU�=RRP�PHHWLQJ��,Q�DGGLWLRQ�WR�WKH�KXQGUHGV�RI��FDOOV��2XU�&UDVK�&RXUVH�LV�VWLOO�DYDLODEOH�RQOLQH�
RQ�HYHU\�:HGQHVGD\�WR�VXSSRUW�WKH�IDPLOLHV�LQ�WKLV�KDUG�VLWXDWLRQ��

Phone Call Intake: 
9ROXQWHHU�&RRUGLQDWRUV�DUH�XVXDOO\�WKH�ILUVW�SRLQW�RI�FRQWDFW�XVLQJ�WKH�IROORZLQJ�SURFHGXUHV��
'XULQJ�WKH�VSHFLDO�SHULRG�RI�&21,'�����GXH�WR�WKH�OLPLW�RI�VKHOWHU�LQ�SODFH��RXU�PDLQ�FRQWDFW�
FKDQJH�WR�RXU�YROXQWHHU�FRRUGLQDWRUV�ZLWK�WKH�VXSSRUW�RI�WKH�YROXQWHHUV��

�� $IWHU�HVWDEOLVKLQJ�WKDW�WKH�FDOO�LV�QRW�D�FULVLV������LV�JLYHQ�IRU�FULVLV�DQG�����IRU�VXLFLGH
LGHDWLRQ��

�� 7KH�QDWXUH�RI�WKH�FDOO�LV�SURYLGHG�

�� $SSURSULDWH�UHVRXUFHV�DUH�RIIHUHG�

&UDVK�&RXUVH�LV�WKH�ILUVW�UHVRXUFH�RIIHUHG�DV�LW�H[SODLQV�KRZ�WR�QDYLJDWH�WKH�%HKDYLRUDO�+HDOWK�
&DUH�6\VWHP�LQ�&RQWUD�&RVWD�&RXQW\��$OO�1$0,�VLJQDWXUH�FRXUVHV�DUH�RIIHUHG�DV�GHWHUPLQHG�
QHFHVVDU\��,QIRUPDWLRQ�UHJDUGLQJ�RWKHU�SHUWLQHQW�FRPPXQLW\�VHUYLFHV��SURJUDPV��KRVSLWDO�
LQIRUPDWLRQ�DQG�VXSSRUW�JURXS�UHIHUUDOV�DUH�PDGH�DYDLODEOH�DQG�RXU�OLVWV�DUH�XSGDWHG�
PRQWKO\��$OO�FDOOV�HPDLOV�UHFHLYHG�ZHUH�HQWHUHG�LQWR�WKH�GDWDEDVH�DQG�ZHUH�DVVLJQHG�WR�VSHFLILF�
FRRUGLQDWRUV�WR�GR�IROORZLQJ�XS�DQG�GDWD�XSGDWLQJ��
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Walk-ins and online one on one support: 
%HIRUH�WKH�SDQGHPLF��:DON�LQV�DUH�ZHOFRPH�DQG�IDPLOLHV�DUH�WDNHQ�WR�WKH�:DUP�5RRP�WR�GLVFXVV�
WKH�VLWXDWLRQ�DQG�DUH�SURYLGHG�ZLWK�UHVRXUFHV�DQG�WKH�WRROV�QHHGHG�WR�PRYH�IRUZDUG��

'XULQJ�WKH�SDQGHPLF��ZH�SURYLGH�PRVW�RQH�RQ�RQH�VXSSRUW�WKURXJK�SKRQH�FDOO�RU�=RRP�
PHHWLQJ��)RU�VRPH�VSHFLDO�FDVHV�WKDW�UHTXLUH�RQ�VLWH�PHHWLQJ��ZLWK�SUH�DSSRLQWPHQW��ZH�IROORZ�
WKH�&'&�*XLGHOLQHV�DQG�PHHW�LQ�WKH�RSHQ�DLU�SODFH�LQ�IURQW�RI�WKH�RIILFH��$OWKRXJK�WKH�DSSURDFK�
WR�RIIHUHG�VXSSRUW�FKDQJHG��RXU�VWDII�PHPEHUV�FRQWLQXHG�GHPRQVWUDWH�WKHLU�GHVLUH�DQG�
FRPPLWPHQW�WR�HQVXUH�WKH�VXSSRUW�QHYHU�ZDLYHUHG��$OZD\V�UHPHPEHULQJ�RXU�PRWWR�DQG�VKDULQJ�
ZLWK�WKRVH�LQ�QHHG��³You are not alone.”
Groups: 
7R�DXJPHQW�RXU�RULJLQDO�VXSSRUW�JURXSV�HVWDEOLVKHG�LQ�DOO�IRXU�UHJLRQV�RI�WKH�&RXQW\��WKLV�\HDU�ZH�
LPSOHPHQWHG�RQOLQH�VXSSRUW�JURXSV��7KHUH�ZHUH����JURXSV�SHU�PRQWK��(DFK�VXSSRUW�JURXS�PHW�
WKH�QHHGV�RI��GLYHUVH�FRPPXQLW\�PHPEHUV�LQ�HWKQLFLW\�DQG�ODQJXDJH�UHIOHFWHG�WKURXJKRXW�WKH�
FRPPXQLW\��

 &RQVXPHU�6XSSRUW�*URXSV��ZH�KDYH�3HHU�'XDO�'LDJQRVLV�6XSSRUW�*URXS��1$0,�&RQQHFWLRQ�
(DVW�&RXQW\�1$0,�&RQQHFWLRQ��7UDQVLWLRQDO�$JH�<RXWK�6XSSRUW�*URXS��$OO�WKH�JURXSV�KROG
ZHHNO\�PHHWLQJ��DQG�VXSSRUW�WKH�WHHQDJH��SUH�DGXOW�DQG�DGXOW�FRQVXPHUV�UHVSHFWLYHO\�

 )DPLO\�6XSSRUW�*URXSV��ZH�KDYH�$3,�0DQGDULQ�6XSSRUW�*URXS��6SDQLVK�6XSSRUW�*URXS�
(QJOLVK�)DPLO\�6XSSRUW�*URXS��0HQ
V�6XSSRUW�*URXS��$IULFDQ�$PHULFDQ�6XSSRUW�*URXS��0HQ
RI�:HOOQHVV�	�0HQ�RI�)DLWK�6XSSRUW�*URXS��7KH�3DUHQW�&RQQHFWLRQ��7KH�JURXSV�LQ�WKLV
FDWHJRU\�IRFXV�RQ�IDPLO\�PHPEHUV�VXSSRUW�E\�FRQVLGHULQJ�WKH�GLYHUVLW\�LQ�HWKQLFLW\��FXOWXUH
DQG�ODQJXDJH�

 0L[HG�6XSSRUW�*URXSV��ZH�KDYH�:ULWHUV�6XSSRUW�*URXS�DQG�$UW�6XSSRUW�*URXS�� 7KLV�LV�IRU
FRQVXPHUV�DQG�IDPLO\�PHPEHUV�WR�H[SORULQJ�KHDOWK�KREELHV�DQG�WDNH�JRRG�VHOI�FDUH�

 7KH��/HDYH�1R�2QH�%HKLQG��SURMHFW��WKLV�LV�D�QHZ�SURMHFW�VWDUWHG�GXULQJ�WKH�&29,'�����:H
UHFRJQL]H�DIWHU�WKH�FORVLQJ�RI�WKH�VKHOWHUV�GXH�WR�&29,'�����LQGLYLGXDOV��PDQ\�ZKR�OLYH�ZLWK
PHQWDO�KHDOWK�FKDOOHQJHV��QHHGHG�RXU�VXSSRUW��2XU�SURMHFW�KDV�PDGH�D�ORW�RI�SURJUHVV�WRZDUG
FRQQHFWLQJ�LQGLYLGXDOV�ZLWK�OLIH�VDYLQJ�UHVRXUFHV��7KLV�LV�D�SURMHFW�1$0,�&&�FROODERUDWHG�ZLWK
$QWLRFK�&KXUFK���0H�

 0RQWKO\�0HQWDO�+HDOWK\�6SHDNHU�VHULHV��ZH�KDYH�(QJOLVK�PRQWKO\�SUHVHQWDWLRQ�DQG�$3,
&KLQHVH�PRQWKO\�SUHVHQWDWLRQ��([SHUWV��LQFOXGLQJ�GRFWRUV��KHDOHUV��ODZ\HUV��DQG�QRQ�SURILW
RUJDQL]DWLRQ�OHDGHUV�ZHUH�LQYLWHG�WR�SUHVHQW�PHQWDO�KHDOWK�UHODWHG�WRSLFV��DQG�SURYLGH�WKH
NQRZOHGJH�DQG�UHVRXUFHV�RI�PHQWDO�KHDOWK�WR�WKH�FRPPXQLW\��DQG�DGYRFDWH�WR�UHPRYH�WKH
VWLJPD�RI�PHQWDO�LOOQHVV�

8BML�*OT�BOE�0OMJOF�0OF�0O�0OF�4VQQPSU�
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Activities: 
 Social Justice Advocacy: 1$0,�&&�([HFXWLYH�'LUHFWRU�*LJL�&URZGHU��/�(�OHG�WKH�WHDP

DFWLYHO\�DGYRFDWH�IRU�HQGLQJ�GLVSDULWLHV�DQG�FUHDWLQJ�IDLUQHVV�LQ�RXU�FULPLQDO�MXVWLFH�V\VWHP
RQ�YDULRXV�PHHWLQJV�DQG�PHGLDV��6WDUWHG�IURP�WKLV�ILVFDO�\HDU��1$0,�&&�FROODERUDWH�ZLWK
0LOHV�+DOO�)RXQGDWLRQ��WRJHWKHU�ZLWK�PDQ\�RWKHU�VRFLDO�MXVWLFH�FKDPSLRQV�WR�DGYRFDWH�IRU�D
���KRXU�QRQ�SROLFH�UHVSRQVH�SURJUDP�IRU�WKRVH�H[SHULHQFLQJ�D�PHQWDO�KHDOWK�FULVLV��1$0,
&&�DQG�0LOHV�+DOO�)RXQGDWLRQ��LV�VSRQVRULQJ�$%�����WKH�0LOHV�+DOO�/LIHOLQH�$FW��7KH�%LOO¶V
SXUSRVH�LV�WR�WUDQVIHU�������0HQWDO�+HDOWK�&ULVLV�&DOOV�WR�������DQG�SHUVRQV�ZLWK�6XLFLGH
3UHYHQWLRQ�DQG�0HQWDO�+HDOWK�&ULVLV�WUDLQLQJ�DQG�FRUUHVSRQGLQJ�³OLYHG�H[SHULHQFH�´� *LJL
5� &URZGHU��/�(�UHFHLYHG��0DNLQJ�D�'LIIHUHQFH��$ZDUGV�E\�,QWHUIDLWK�&RXQFLO�RI�&RQWUD
&RVWD�&RXQW\�IRU�UHFRJQL]LQJ�KHU�HIIRUWV�DQG�FRQWULEXWLRQ�LQ�VRFLDO�MXVWLFH�DGYRFDF\�IRU�WKH
FRPPXQLW\�

 “Leave No One Behand” Project��WKLV�LV�D�QHZ�SURMHFW�WKDW�1$0,�&&�FROODERUDWHV�ZLWK
$QWLRFK�&KXUFK���0H�IRU�+RPHOHVV�2XWUHDFK��:H�UHFRJQL]H�DIWHU�WKH�FORVLQJ�RI�WKH�VKHOWHUV
GXH�WR�&29,'�����LQGLYLGXDOV��PDQ\�ZKR�OLYH�ZLWK�PHQWDO�KHDOWK�FKDOOHQJHV��QHHGHG�RXU
VXSSRUW��2XU�SURMHFW�KDV�PDGH�D�ORW�RI�SURJUHVV�WRZDUG�FRQQHFWLQJ�LQGLYLGXDOV�ZLWK�OLIH�VDYLQJ
UHVRXUFHV��&XUUHQWO\��WKH�WHDP�IHHG�WKUHH�WLPHV�SHU�ZHHN�WR�WKH�KRPHOHVV�LQ�$QWLRFK�DQG�DOVR
SURYLGH�KROLGD\�GLQQHUV��,Q�$SULO�������1$0,�&RQWUD�&RVWD�DQG�WKH�&KXUFK���0H�FROODERUDWLRQ
)UHH�&29,'����9DFFLQDWLRQ�&OLQLF�ZLWK�D�VSHFLDO�IRFXV�RQ�YDFFLQDWLRQV�IRU�WKH�XQVKHOWHUHG�
1$0,�&&�ZDV�QRPLQDWHG�DV�DQ�2XWVWDQGLQJ�,QLWLDWLYH�3URMHFW�3URJUDP�UHFRJQL]HG�E\�WKH
&RXQFLO�RQ�+RPHOHVVQHVV�IRU�WKH�JUHDW�ZRUN�

 Multicultural Outreach��LQ�WKLV�\HDU��WKH�WHDP�RI�1$0,�&&�SDUWLFLSDWHG�QXPHURXV�PHHWLQJV
KHOG�E\�WKH�&RXQW\�DQG�YDULRXV�&LW\�+DOOV�UHJDUGLQJ�KRZ�WR�UHPRYH�GLVSDULW\��KRZ�WR�EHWWHU
VXSSRUW�WKRVH�OLYLQJ�ZLWK�RU�LPSDFWHG�E\�PHQWDO�LOOQHVV��$QG�YRLFHG�RXW�RQ�VRFLDO�PHGLDV�IRU
PLQRULWLHV�WKDW�ZHUH�PLVWUHDWHG��LJQRUHG�RU�DWWDFNHG��:H�YRLFHG�RXW�IRU�$IULFDQ�$PHULFDQ¶V
VRFLDO�MXVWLFH��IRU�VWRSSLQJ�$$3,�KDWH��IRU�PXOWLFXOWXUDO�UHVRXUFHV�VXSSRUW��:H�KDYH�WUDLQLQJ
PDWHULDOV�WUDQVODWHG�LQWR�&KLQHVH�DQG�6SDQLVK��RIIHU�0HQWDO�+HDOWK�5HVRXUFH�%URFKXUH�LQ
PXOWLSOH�ODQJXDJHV��DQG�EHLQJ�LQYROYHG�LQ�PXOWLFXOWXUDO�PHQWDO�KHDOWK�WUDLQLQJ��WKH�$3,�JURXS
DOVR�KHOG�WKH��QG�0HQWDO�+HDOWK�$ZDUHQHVV�DQQXDO�SUHVHQWDWLRQ�RQOLQH��1$0,�&RQWUD�&RVWD
KDV�EHHQ�VHOHFWHG�E\�WKH�1$0,�%RDUG�RI�'LUHFWRUV�DV�WKH�UHFLSLHQW�RI�WKH������0XOWLFXOWXUDO
2XWUHDFK�$ZDUG�WR�UHFRJQL]H�RXU�HIIHFWLYH�HIIRUWV�DQG�DFKLHYHPHQWV�LQ�HQVXULQJ�GLYHUVLW\�DQG
LQFOXVLYHQHVV�LQ�PHQWDO�LOOQHVV�

 NAMI CC Letter Campaign: GXH�WR�WKH�&29,'�����ZH�FDQFHOOHG�RXU�DQQXDO�1$0,�LQ
0RWLRQ�DQG�&UDE�)HHG�IXQGUDLVLQJ�HYHQWV��,QVWHDG��ZH�PDLOHG�WR�RXU�IDPLO\�PHPEHUV�DQG
DOVR�SURPRWHG�RQOLQH�IRU�IXQGUDLVLQJ�� 7KH�OHWWHU�FDPSDLJQ�ZDV�VXFFHVVIXO�DQG�ZH
UHFHLYHG�JHQHURXV�GRQDWLRQ�IURP�WKH�IDPLO\�PHPEHUV��:LWK�WKHLU�VWURQJ�VXSSRUW��ZH�KDYH
FRQILGHQFH�WR�FRQWLQXH�ZLWK�RXU�RQJRLQJ�HIIRUWV�LQ�SURYLGLQJ�1$0,¶V�IUHH�SURJUDPV�DQG
VHUYLFHV�WR�WKH�FRPPXQLW\�WKURXJK�WKH�=220�IRUPDW�

 COVID-19 Public Announcement��1$0,�&&�JURXS�OHDGHUV�WRRN�YLGHRV�DQG�DGYRFDWHG
RQOLQH�IRU�WKH�FRPPXQLW\�RI�$IULFDQ�$PHULFDQ��$3,�DQG�/DWLQ[�WR�VWD\�VDIH�DQG�IUHH�IURP
WKH�YHU\�GHDGO\�&29,'�����7KH�YLGHRV�DUH�XSORDGHG�WR�<RX7XEH�DQG�)DFHERRN�IRU�PRUH
DXGLHQFH�DFFHVV�

 Ribbon Campaign and Minority Mental Health Awareness: SDUWQHULQJ�ZLWK�WKH�0LOHV�+DOO
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)RXQGDWLRQ��1$0,�&&�ODXQFKHG�WKH��QG�$QQXDO�5LEERQ�&DPSDLJQ�DFNQRZOHGJLQJ�0D\�DV�
0HQWDO�+HDOWK�$ZDUHQHVV�PRQWK�DQG�-XO\�DV�0LQRULW\�0HQWDO�+HDOWK�0RQWK��7KH�ULEERQV�ZHUH�
DVVHPEOHG�E\�1$0,�&&�YROXQWHHUV�DW�WKHLU�KRPHV��7R�EH�YLVLEOH��WKH\�DUH�WLHG�DURXQG�WUHHV��
LQ�IURQW�\DUGV��RQ�PDLOER[HV��DQG�KXQJ�RQ�GRRUV�WKURXJKRXW�&RQWUD�&RVWD�&RXQW\��)URP�WKLV�
\HDU��DOO�IDPLOLHV�WKDW�MRLQ�WKH�FDPSDLJQ�RU�MRLQ�1$0,�&&�DV�D�PHPEHU�UHFHLYH�RQH�ULEERQ�
IURP�XV��,Q�WKH�ILVFDO�\HDU�RI�������WRWDO�����ULEERQ�ZHUH�GHOLYHUHG�RXW��7KLV�EHDXWLIXO�WUDGLWLRQ�
DOVR�RIIHUHG�DQ�RSSRUWXQLW\�WR�FLYLF�OHDGHUV��QDWLRQDO�DQG�ORFDO�PHGLD�DQG�FRPPXQLW\�UHVLGHQWV�
WR�VSRWOLJKW�PHQWDO�KHDOWK�LVVXHV�DIIHFWLQJ�$IULFDQ�$PHULFDQ��$VLDQ�$PHULFDQ�DQG�3DFLILF�
,VODQGHU��/DWLQR�DQG�1DWLYH�$PHULFDQ�FRPPXQLWLHV��

 Holiday Greeting and Delivery��LQ�WKLV�&KULVWPDV�KROLGD\��1$0,�&&�LQ�FROODERUDWLRQ�ZLWK�WKH
0LOHV�+DOO�)RXQGDWLRQ�DQG�WKH�&KXUFK���0H�LQ�$QWLRFK�DVVHPEOHG�DQG�GLVWULEXWHG�VRFNV��KDWV�
JORYHV��VOHHSLQJ�EDJV��VFDUYHV��KDQG�VDQLWL]HUV�DQG�IDFH�PDVNV�WR�&RQWUD�&RVWD�&RXQW\
SDUWQHULQJ�DJHQFLHV��:H�GHOLYHUHG�VRFNV�DQG�IDFH�PDVNV�WR�3V\FKLDWULF�(PHUJHQF\�6HUYLFHV
DV�DOORZHG��&UHVWZRRG�+HDOLQJ�&HQWHU��KRPHOHVV�VKHOWHUV�DQG�WR�RWKHUV�XQVKHOWHUHG�DQG�LQ
QHHG�RI�JOLPPHUV�RI�KRSH�WKURXJKRXW�HQFDPSPHQWV�LQ�$QWLRFK�

 Annual Holiday Family Sing-A-Long Party��1RUPDOO\��ZH�ZRXOG�KDYH�DQ�DQQXDO�NDUDRNH
SDUW\�DW�WKH�&RQFRUG�RIILFH�DQG�VKDUH�RXU�IDYRULWH�GHVVHUWV�WR�WKDQN�RXU�YROXQWHHUV�DQG�IDPLO\
PHPEHUV�IRU�WKHLU�VXSSRUW�DQG�VHUYLFHV��7KLV�\HDU��ZH�KHOG�D�YLUWXDO�SDUW\�WR�VKRZ�RXU
DSSUHFLDWLRQ�IRU�DOO�RI�RXU�ZRQGHUIXO�YROXQWHHUV��7KH�ZDUP�IDPLOLDU�IDFHV�RI�1$0,�&&�VKRZHG
XS�LQ�&KULVWPDV�VZHDWHUV�DQG�KDWV�DQG�GDQFHG�WKH�HYHQLQJ�DZD\�GXULQJ�PXVLFDO
SHUIRUPDQFHV�IURP�RXU�FRPPXQLW\�

 In Our Own Voice�� 1$0,�&&¶V�,Q�2XU�2ZQ�9RLFH��,229���DQ�LQWHUDFWLYH�SUHVHQWDWLRQ�IURP
WKH�YRLFHV�RI�OLYHG�H[SHULHQFH�OHG�E\�&RRUGLQDWRU�'HERUDK�)UXFKH\��KDV�EHHQ�PDNLQJ�PRQWKO\
=RRP�SUHVHQWDWLRQV�ZLWK�VHYHUDO�DJHQFLHV�ZKR�KDYH�WKH�HTXLSPHQW�DQG�DYDLODELOLW\��,229
ILQGV�VWUHQJWK�LQ�VKDULQJ�VWRULHV�DQG�ILQGV�SXUSRVH�LQ�KHOSLQJ�SHRSOH�NQRZLQJ�WKH\�DUH
VKHGGLQJ�VRPH�OLJKW�DW�WKH�HQG�RI�WKH�WXQQHO��7KLV�SURJUDP�KHOSV�WKH�FRPPXQLW\�WR�UHFRYHU�

 Ending the Silence��(QGLQJ�WKH�6LOHQFH�LV�D����PLQXWH�1$0,�SURJUDP�GHVLJQHG�IRU�PLGGOH
DQG�KLJK�VFKRRO�DXGLHQFHV��7KLV�WUDQVIRUPDWLRQDO�SURJUDP�LV�GHYRWHG�WR�JLYLQJ�VWXGHQWV�DQ
RSSRUWXQLW\�WR�OHDUQ�DERXW�PHQWDO�LOOQHVV�WKURXJK�DQ�LQIRUPDWLYH�SUHVHQWDWLRQ�ZLWK�VKRUW
YLGHRV�DQG�SHUVRQDO�WHVWLPRQ\��7KURXJK�WKH�SUHVHQWDWLRQ��VWXGHQWV�OHDUQ�V\PSWRPV�DQG
LQGLFDWRUV�RI�PHQWDO�LOOQHVV��DQG�DUH�JLYHQ�LGHDV�DERXW�KRZ�WR�KHOS�WKHPVHOYHV��IULHQGV��RU
IDPLO\�PHPEHUV�ZKR�PD\�EH�LQ�QHHG�RI�VXSSRUW��,Q�WKH�ZLQWHU�PRQWKV��1$0,�&&�KDV
SUHVHQWHG�WR�IRXU�VFKRROV��LQFOXGLQJ�2O\PSLF�DQG�$OOLDQFH��3URVSHFWV�&RQWLQXDWLRQ�DQG
'LDEOR�'D\�&RPPXQLW\�+LJK�6FKRRO��7KH�SUHVHQWDWLRQV�KDYH�EHHQ�RQOLQH�YLD�=RRP�GXULQJ
WKHLU�FXUULFXOXP�LQ�DQ�DVVHPEO\�ZLWK�KXQGUHGV�RI�VWXGHQWV�DQG�IRFXVHG�RQ�KLJK�ULVN�\RXWK
ZLWK�WKH�WHDFKHUV�LQYROYHG�� 0RUH�VFKRROV�LQ�HDVW�UHJLRQ�ZLOO�EH�RXWUHDFKHG�LQ�WKH�QH[W
VWHS�

 Transitional Age Youth Support�� EHFDXVH�RI�WKH�&29,'�����WKH�VFKRROV�ZHUH�FORVHG
DQG�WKH�VWXGHQWV�FDQ�RQO\�VWXG\�WKURXJK�RQOLQH�FODVVHV��7KH�VKHOWHU�SROLF\�DQG�ORWV�RI
XQFHUWDLQW\�FDXVHG�WKH�LQFUHDVH�RI�DQ[LHW\�DQG�GHSUHVVLRQ�V\PSWRPV�DPRQJ�WKH�VWXGHQWV�
1$0,�&&�SURYLGHV�7$<��DJH��������FRPPXQLW\�VXSSRUW�ZHHNO\��7RSLFV�GLVFXVVHG�LQFOXGH
VXLFLGH�SUHYHQWLRQ��FROOHJH��DQ[LHW\�DQG�GHSUHVVLRQ��VXEVWDQFH�XVH��IRUPLQJ�IULHQGVKLSV�
LQGHSHQGHQFH��SUHSDULQJ�IRU�WKH�IXWXUH�DQG�SHHU�UHFRYHU\�
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 NAMI CC FaithNet support��1$0,�&&�)DLWK1HW�WHDP�FROODERUDWHV�ZLWK�$QWLRFK
)HOORZVKLS�&KXUFK�KROGLQJ�RQOLQH�)DLWK�EDVHG�6XSSRUW�HYHU\�:HGQHVGD\��,W�FUHDWHV�D
VDIH�HQYLURQPHQW�WR�VKDUH��OLVWHQ�DQG�SUD\�IRU�WKRVH�ZKR�DUH�VWUXJJOLQJ�ZLWK�WKHLU�PHQWDO
ZHOOEHLQJ��0HQWDO�KHDOWK�H[SHUWV�DUH�LQYLWHG�WR�GLVFXVV�UHVRXUFHV�IRU�WKRVH�LQWHUHVWHG�DQG
ZKR�DUH�LQ�QHHG�

 CIT (crisis intervention team) training��LW�LV�D�VSHFLDOL]HG�WUDLQLQJ�IRU�SROLFH�DQG�DLPV�WR
UHGXFH�WKH�ULVN�RI�VHULRXV�LQMXU\�RU�GHDWK�GXULQJ�DQ�HPHUJHQF\�LQWHUDFWLRQ�EHWZHHQ
SHUVRQV�ZLWK�PHQWDO�LOOQHVV�DQG�SROLFH�RIILFHUV��2FWREHU�������1$0,�&&�FRQGXFWHG�&,7
WUDLQLQJ�WR�6DQ�5DPRQ�3ROLF\�'HSDUWPHQW��DQG�WKH�WUDLQLQJ�ZDV�KLJKO\�DSSUHFLDWHG�E\�WKH
3ROLFH�RIILFHUV�DV�WKH\�FDQ�EHWWHU�DVVLVW�WR�WKH�IDPLOLHV�HQFRXQWHUHG�ZKLOH�UHVSRQGLQJ�WR
PHQWDO�KHDOWK�FULVLV�FDOOV��,Q�WKH�VDPH�PRQWK��ZLWK�WKH�HIIRUW�RI�1$0,�&&�DQG�0LOHV�+DOO
)RXQGDWLRQ��:DOQXW�&UHHN�3ROLFH�DQQRXQFHG�DW�WKH�FLW\�FRXQFLO�PHHWLQJ�WKDW�WKH\�ZLOO
DOORFDWH����������WRZDUG�H[SDQGLQJ�WKHLU�FULVLV�LQWHUYHQWLRQ�WHDP�DQG�DJUHHG�WR�SDUWQHU
ZLWK�XV�

 NAMI CC 2nd Annual Community Change Agent Awards��0D\����1$0,�&&�KHOG�LWV
�QG�$QQXDO�&RPPXQLW\�&KDQJH�$JHQW�$ZDUGV�DQG�$SSUHFLDWLRQ�(YHQW��7RWDO����DZDUG
FDWHJRULHV�VHW�WKLV�\HDU�DQG�WKH�DZDUGV�JDYH�WR�VL[WHHQ������FRPPXQLW\
PHPEHUV�RUJDQL]DWLRQV�ZKR�KDYH�PDGH�DQ�H[WUDRUGLQDU\�GLIIHUHQFH�DQG�LPSURYHG�WKH
TXDOLW\�RI�OLYHV�E\�VXSSRUWLQJ�SHRSOH�DQG�RU�WKHLU�IDPLOLHV�ZLWK�PHQWDO�KHDOWK�FKDOOHQJHV�
7KH�DZDUG�FDWHJRULHV�DUH�����$JHQF\�����3HHU�&RQVXPHU�����(GXFDWRU�����(OHFWHG�2IILFLDO�
�� )DLWK�%DVHG�����)DPLO\�0HPEHU�����0HGLD�����0RYHU�DQG�6KDNHU�����<RXQJ�0RYHU�DQG
6KDNHU������5HGXFLQJ�'LVSDULWLHV�&KDQJH�$JHQW������3URJUDP������9ROXQWHHU�

/".*�'BJUI/FU�%BZ�PG�1SBZFS�&WFOU
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Total Volunteer Trained During Fiscal Year 
Please provide your organization’s usual definition of Active. If there has been a change due 
to COVID-19, please also include the updated definition of Active. 

,Q�WKLV�ILVFDO�\HDU��ZH�UHFUXLWHG�����YROXQWHHUV�����YROXQWHHUV�FRPSOHWHG�WKH�YROXQWHHU�PRGXOH�
WUDLQLQJ�DQG�ZHUH�FHUWLILHG�DV�1$0,�&&�9ROXQWHHUV��2XU�GHILQLWLRQ�WR�$&7,9(�RI�YROXQWHHUV�LV��
9ROXQWHHUV�ZKR�KDYH�FRPSOHWHG�RXU���PRGXOH�WUDLQLQJ�DQG�KDYH�DW�OHDVW���KRXUV�YROXQWHHU�VHUYLFHV�
SHU�PRQWK�LQ�1$0,�&RQWUD�&RVWD��

7KH�GHWDLOV�RI�$FWLYH�YROXQWHHU�RI�WKLV�ILVFDO�\HDU�LV�DV�EHORZ��

,Q�DGGLWLRQ�WR�EHORZ�WKHUH�DUH����$FWLYH�%RDUG�0HPEHUV��RYHU����DFWLYH�9ROXQWHHU�6LJQDWXUH�3URJUDP�
7HDFKHUV�DQG�/LDLVRQV�DQG�PDQ\�PRUH�LQGLYLGXDOV�ZH�FDQ�FDOO�RQ�ZKHQ�QHHGHG��

East County 

 8QGXSOLFDWHG�

 $FWLYH��$YHUDJH����

Central County 

 8QGXSOLFDWHG�

 $FWLYH��$YHUDJH�����

West County 

 8QGXSOLFDWHG�
 $FWLYH��$YHUDJH����

South County 

 8QGXSOLFDWHG�
 $FWLYH��$YHUDJH����

Out of County 
 8QGXSOLFDWHG�
 $FWLYH��$YHUDJH����

Total 
Unduplicated: 
7RWDO�$FWLYH�����

065$0.&4�.&"463&4�0'�46$$&44�
%&.0(3"1)*$�%"5"��
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NAMI Family Network Volunteer Demographics 
July 2020 - Jun 2021: 44 
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CULTURAL HUMILITY AND LANGUAGE ACCESS

$OO�VXSSRUWV�RI�1$0,�&&�DUH�GHOLYHUHG�LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�WKH�FXOWXUDO�YDOXHV�RI�WKH�IDPLOLHV�
ZH�VHUYH�� 7KHUH�LV�DQ�DFNQRZOHGJHPHQW�WKDW�WKHUH�DUH�JODULQJ�KHDOWK�GLVSDULWLHV�LQ�WKH�PHQWDO�KHDOWK�
ILHOG��$W�1$0,�&&�ZH�XWLOL]H�FXOWXUDO�KRQRULQJ�DQG�FRPPXQLW\�GHILQHG�DSSURDFKHV�WR�FRPSOLPHQW�
SURPLVLQJ�DQG�HYLGHQFH�EDVHG�SURJUDPV��

2XU�VWDIILQJ�SDWWHUQ�LV�UHIOHFWLYH�RI�WKH�FRPPXQLW\�ZH�VHUYH��:H�UHFUXLWHG�DQG�PDGH�KLULQJ�GHFLVLRQV�
UHFRJQL]LQJ�WKDW�ODQJXDJH�DQG�HWKQLF�IDPLOLDULW\�VKRXOGQ¶W�FUHDWH�EDUULHUV�ZKHQ�VHHNLQJ�VHUYLFHV��2XU�
VWDII�DQG�YROXQWHHUV�DUH�UHFUXLWHG�DQG�GHYHORSHG�EDVHG�RQ�GLYHUVLW\�DQG�LQFOXVLYHQHVV��:H�FROOHFWHG�
YROXQWHHU�GHPRJUDSKLF�LQIRUPDWLRQ�DQG�DQDO\]HG�LW�WR�LQIRUP�UHFUXLWPHQW�HIIRUWV�IRU�DOO�FRXQW\�UHJLRQV��
FRPPXQLWLHV��DJH�JURXSV��FXOWXUHV��VH[XDO�SUHIHUHQFHV�DQG�UDFH�HWKQLFLWLHV��

$OO�VWDII�DQG�YROXQWHHUV�DUH�PDGH�DZDUH�RI�WKH�QHHG�WR�EH�VHQVLWLYH�WR�FXOWXUDO�GLIIHUHQFHV�DQG�
KRQRULQJ�RI�GLYHUVLW\��OLIH�VLWXDWLRQV��DQG�RWKHU�YDULRXV�IDFWRUV�WKDW�VKDSH�D�SHUVRQ¶V�LGHQWLW\�VXFK�DV�
JHRJUDSK\��FXOWXUH��VRFLDO�HFRQRPLF�VWDWXV��JHQGHU��VSLULWXDOLW\��KRPHOHVVQHVV��VH[XDO�RULHQWDWLRQ��
ODQJXDJH��HWF��

$Q�HQWLUH�WUDLQLQJ�PRGXOH�WR�WKH�YROXQWHHUV�LV�GHGLFDWHG�WR�FXOWXUDO�FRPSHWHQF\��7KLV�WUDLQLQJ�
FRPSOLHV�ZLWK�1DWLRQDO�&/$6�VWDQGDUGV�DQG�ZDV�GHVLJQHG�WR�LQVSLUH��HQJDJH�DQG�SURYRNH�WKRXJKWIXO�
VHULRXV�GLVFXVVLRQ�DURXQG�GLYHUVLW\�DQG�EDUULHUV�WR�UHFHLYLQJ�RU�VHHNLQJ�RXW�WUHDWPHQW�PHQWDO�KHDOWK�
FDUH��

:H�QRZ�KDYH�WKH�PDWHULDOV�RI�RXU�VLJQDWXUH�HGXFDWLRQ�FRXUVHV�DQG�YROXQWHHU�PRGXOH�WUDLQLQJ�
WUDQVODWHG�LQWR�&KLQHVH�DQG�6SDQLVK��%HVLGHV�&KLQHVH�YROXQWHHU�WUDLQLQJ��&KLQHVH�)DPLO\�WR�)DPLO\�
FRXUVH��&KLQHVH�&UDVK�&RXUVH��ZH�DUH�DOVR�WKH�ILUVW�RUJDQL]DWLRQ�RI�1$0,�WR�ODXQFK�WKH�&KLQVHV�
1$0,�%DVLF�FRXUVH��7KLV�\HDU�ZH�SURYLGH�WKH�FRXUVHV�WKURXJK�=RRP�DQG�FDQ�UHDFK�PRUH�DXGLHQFHV�
LQ�RWKHU�UHJLRQV��6LPLODU�6SDQLVK�WUDLQLQJ�LV�DOVR�FRQGXFWLQJ�VXFFHVVIXOO\��

0DWHULDOV�DQG�DFWLYLWLHV�LQIRUPDWLRQ�IURP�WKH�&RXQW\�DUH�DOVR�WUDQVODWHG�LQWR�&KLQHVH�DQG�GHOLYHUHG�WR�
WKH�IDPLOLHV�LQ�QHHG��

6XSSRUW�JURXSV�RI�1$0,�&&�RIIHUHG�DOVR�UHIOHFW�WKH�FRQVLGHUDWLRQ�RI�GLYHUVLW\��,Q�DGGLWLRQ�WR�RXU�
RULJLQDO�VXSSRUW�JURXSV�HVWDEOLVKHG�LQ�DOO�IRXU�UHJLRQV�RI�WKH�&RXQW\��WKLV�\HDU�ZH�IXUWKHU�VWUHQJWK�RXU�
RQOLQH�VXSSRUW�JURXSV��7RWDO����JURXSV�DUH�GLYLGHG�LQWR�WKUHH�FDWHJRULHV��(DFK�JURXS�WHQGV�WR�PHHW�
WKH�QHHGV�RI�WKH�GLYHUVLW\�LQ�HWKQLFLW\�DQG�ODQJXDJH�UHIOHFWHG�WKURXJKRXW�WKH�FRPPXQLW\��

,Q�WKH�&RQVXPHU�6XSSRUW�*URXSV��ZH�KDYH�3HHU�'XDO�'LDJQRVLV�6XSSRUW�*URXS��1$0,�&RQQHFWLRQ��
(DVW�&RXQW\�1$0,�&RQQHFWLRQ��7UDQVLWLRQDO�$JH�<RXWK�6XSSRUW�*URXS��$OO�WKH�JURXSV�KROG�ZHHNO\�
PHHWLQJ��DQG�VXSSRUW�WKH�WHHQDJH��SUH�DGXOW�DQG�DGXOW�FRQVXPHUV�UHVSHFWLYHO\��,Q�WKH�)DPLO\�6XSSRUW�
*URXSV��ZH�KDYH�$3,�0DQGDULQ�6XSSRUW�*URXS��6SDQLVK�6XSSRUW�*URXS��(QJOLVK�)DPLO\�6XSSRUW�
*URXS��0HQ
V�6XSSRUW�*URXS��$IULFDQ�$PHULFDQ�6XSSRUW�*URXS��0HQ�RI�:HOOQHVV�	�0HQ�RI�)DLWK�
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6XSSRUW�*URXS��7KH�3DUHQW�&RQQHFWLRQ�� 7KH�JURXSV�LQ�WKLV�FDWHJRU\�IRFXV�RQ�IDPLO\�PHPEHUV�
VXSSRUW�E\�FRQVLGHULQJ�WKH�GLYHUVLW\�LQ�HWKQLFLW\��FXOWXUH�DQG�ODQJXDJH��,Q�WKH�0L[HG�6XSSRUW�*URXSV��
ZH�KDYH�:ULWHUV�6XSSRUW�*URXS�DQG�$UW�6XSSRUW�*URXS��7KLV�LV�IRU�FRQVXPHUV�DQG�IDPLO\�PHPEHUV�WR�
H[SORULQJ�KHDOWK�KREELHV�DQG�WDNH�JRRG�VHOI�FDUH��

:H�DOVR�DGYRFDWH�WR�GUDZ�DWWHQWLRQ�WR�%,32&�0HQWDO�+HDOWK�$ZDUHQHVV��:H�ODXQFKHG�6RFLDO�-XVWLFH�
5LEERQ�&DPSDLJQ�LQ�0D\�IRU�%,32&�0HQWDO�+HDOWK�$ZDUHQHVV��DQG�WKH�DFWLYLW\�VXFFHVVIXOO\�RIIHULQJ�DQ�
RSSRUWXQLW\�WR�FLYLF�OHDGHUV�DQG�QDWLRQDO�DQG�ORFDO�PHGLD�WR�VSRWOLJKW�PHQWDO�KHDOWK�LVVXHV�DIIHFWLQJ�
$IULFDQ�$PHULFDQ��$VLDQ�$PHULFDQ�DQG�3DFLILF�,VODQGHU��/DWLQR�DQG�1DWLYH�$PHULFDQ�FRPPXQLWLHV�DQG�
RWKHU�KLVWRULFDOO\�PDUJLQDOL]HG�FRPPXQLWLHV��

7KLV�\HDU�ZH�ODXQFKHG�D�QHZ�SURMHFW�³/HDYH�1R�2QH�%HKDQG´��7KLV�LV�D�SURMHFW�WKDW�1$0,�&&�
FROODERUDWHV�ZLWK�$QWLRFK�&KXUFK���0H�IRU�+RPHOHVV�2XWUHDFK�� :H�UHFRJQL]H�DIWHU�WKH�FORVLQJ�RI�WKH�
VKHOWHUV�GXH�WR�&29,'�����LQGLYLGXDOV��PDQ\�ZKR�OLYH�ZLWK�PHQWDO�KHDOWK�FKDOOHQJHV��QHHGHG�RXU�
VXSSRUW��2XU�SURMHFW�KDV�PDGH�D�ORW�RI�SURJUHVV�WRZDUG�FRQQHFWLQJ�LQGLYLGXDOV�ZLWK�OLIH�VDYLQJ�
UHVRXUFHV��

1$0,�&&�WDNHV�DOO�RSSRUWXQLWLHV�WR�VSHDN�RXW�WR�VXSSRUW�%,32&�FRPPXQLWHV�WKDW�DUH�RIWHQ�SRRUO\�
UHSUHVHQWHG��:H�VSRNH�XS�IRU�$IULFDQ�$PHULFDQ¶V�VRFLDO�MXVWLFH��IRU�VWRSSLQJ�$$3,�KDWH��DQG�IRU�
PXOWLFXOWXUDO�UHVRXUFHV�VXSSRUW��:H�RIIHU�0HQWDO�+HDOWK�5HVRXUFH�%URFKXUH�LQ�PXOWLSOH�ODQJXDJHV��
DQG�EHLQJ�LQYROYHG�LQ�PXOWLFXOWXUDO�PHQWDO�KHDOWK�WUDLQLQJ��1$0,�&RQWUD�&RVWD�KDV�EHHQ�VHOHFWHG�E\�
WKH�1$0,�%RDUG�RI�'LUHFWRUV�DV�WKH�UHFLSLHQW�RI�WKH������0XOWLFXOWXUDO�2XWUHDFK�$ZDUG�WR�UHFRJQL]H�
RXU�HIIRUWV�DQG�DFKLHYHPHQWV��
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1$0,�DGYRFDWHV�IRU�DFFHVV�WR�VHUYLFHV��WUHDWPHQWV��VXSSRUW�DQG�UHVHDUFK�
DQG�LV�VWHDGIDVW�LQ�LWV�FRPPLWPHQW�WR�UDLVLQJ�DZDUHQHVV�DQG�EXLOGLQJ�D�
FRPPXQLW\�RI�KRSH�IRU�DOO�RI�WKRVH�LQ�QHHG��

Evidence-based: 

)RU�\HDUV��1$0,�NHHSV�RQ�SURYLGLQJ�D�VHULHV�RI�VLJQDWXUH�HGXFDWLRQ�SURJUDPV�WR�VXSSRUW�WKH�
FRPPXQLW\�DQG�H[WHQGV�VXSSRUW�DQG�KRSH�WR�WKH�IDPLOLHV�LQ�QHHG��7KH�SURJUDPV�LQFOXGH��)DPLO\�WR�
)DPLO\��3HHU�WR�3HHU��1$0,�%DVLFV��(QGLQJ�WKH�6LOHQFH��DQG�,Q�2XU�2ZQ�9RLFHV��(DFK�SURJUDP�LV�
GHVLJQHG�WR�PHHW�GLIIHUHQW�QHHGV��)RU�H[DPSOH��)DPLO\�WR�)DPLO\�(GXFDWLRQ�&RXUVH�LV�D�IUHH����ZHHN�
FRXUVH�WKDW�DVVLVWV�IDPLO\�PHPEHUV�WKURXJK�HGXFDWLRQ�RI�WKH�V\PSWRPV�DQG�WUHDWPHQW�RI�PDMRU�
PHQWDO�LOOQHVVHV��DV�ZHOO�DV�VNLOOV�WR�KHOS�IDPLO\�PHPEHUV�DQG�IULHQGV�FRPPXQLFDWH�ZLWK��DQG�
DGYRFDWH�IRU��WKHLU�ORYHG�RQH�PRUH�HIIHFWLYHO\��1$0,�%DVLFV�(GXFDWLRQ�&RXUVH�LV�D�IUHH��VL[�VHVVLRQ�
SURJUDP�GHVLJQHG�IRU�SDUHQWV�DQG�RWKHU�IDPLO\�FDUHJLYHUV�RI�FKLOGUHQ�DQG�DGROHVFHQWV�ZLWK�HPRWLRQDO�
DQG�EHKDYLRUDO�GLIILFXOWLHV��7KH�FRXUVH�KHOSV�FODVV�SDUWLFLSDQWV�XQGHUVWDQG�WKH�LOOQHVVHV�WKDW�FRXOG�EH�
FDXVLQJ�WKRVH�EHKDYLRUDO�GLIILFXOWLHV�DV�ZHOO�DV�WKH�FULWLFDO�UROH�IDPLOLHV�SOD\�LQ�WKH�WUHDWPHQW�RI�WKRVH�
LOOQHVVHV��3HHU�WR�3HHU�(GXFDWLRQ�&RXUVH�LV�D�IUHH����ZHHN��6HVVLRQ�HGXFDWLRQDO�SURJUDP�WKDW�WDXJKW�
E\�WUDLQHG�SHUVRQV�ZLWK�OLYHG�H[SHULHQFH�� 7KH�FRXUVH�LV�IRFXV�RQ�UHFRYHU\��PHDQV�WR�HPSRZHU��WHDFK�
SHRSOH�DERXW�WKHLU�LOOQHVV�DQG�WKHLU�MRXUQH\��,Q�2XU�2ZQ�9RLFHV�LV�D�SURJUDP�WKDW�WKRVH�ZLWK�OLYH�
H[SHULHQFH�WUDLQHG�WR�VKDUH�WKHLU�VWRULHV�RI�UHFRYHU\�WR�UHGXFH�VWLJPD�DQG�SURPRWH�PHQWDO�KHDOWK�
DZDUHQHVV�� $OO�FRXUVHV�DUH�WHDFKLQJ�PXOWLSOH�WLPHV�WKURXJK�WKH�\HDU�EDVHG�RQ�WKH�QHHGV�UHFHLYHG��

Community-based: 

7R�PHHW�WKH�GLYHUVH�FXOWXUH�DQG�ODQJXDJH�QHHGV��DOO�DERYH�SURJUDPV�DUH�SURYLGHG�LQ�&KLQHVH�DQG�
6SDQLVK�DQG�KRQRU�WKH�FXOWXUDO�YDOXHV�DQG�SUDFWLFHV�RI�WKH�$IULFDQ�$PHULFDQ�&RPPXQLW\�DQG�RWKHU�
KLVWRULFDOO\�PDUJLQDOL]HG�FRPPXQLWLHV��7R�DGYDQFH�RXU�HIIRUWV�DQG�KRQRU�LQFOXVLRQ�ZH�LGHQWLI\�DQG�
UHVSHFWIXOO\�SDUWQHU�ZLWK�WKH�&XOWXUDO�%URNHUV�DQG�/HDGHUV�RI�&RPPXQLWLHV��5DWKHU�WKDQ�PDNH�
DVVXPSWLRQ�ZH�XWLOL]H�FXOWXUDOO\�UHVSRQVLYH�DQG�FRPPXQLW\�GHILQHG�SUDFWLFHV�WKDW�FDUU\�PHDQLQJ�IRU�
WKRVH�ZH�ZRUN�ZLWK��

,Q�DGGLWLRQ�WR�RXU�FXOWXUDOO\�KRQRULQJ�HGXFDWLRQ�SURJUDPV��1$0,�&&�DOVR�KDV�GLYHUVH�VXSSRUW�JURXSV���
��ZHHNO\�RU�PRQWKO\�VXSSRUW�JURXS�IRU�IDPLO\�PHPEHUV��SDUWQHUV�DQG�IULHQGV�RI�LQGLYLGXDOV�OLYLQJ�ZLWK�D�
PHQWDO�LOOQHVV��7KH�VXSSRUW�JURXSV�DOVR�RIIHUHG�LQ�6SDQLVK��0DQGDULQ��&DQWRQHVH��DQG�D�6XSSRUW�
*URXS�WR�DGGUHVV�WKH�QHHGV�RI�WKH�$IULFDQ�$PHULFDQ�&RPPXQLW\��1$0,�&&�SD\V�DWWHQWLRQ�WR�WKH�
QHHGV�RI�XQVHUYHG��XQGHUVHUYHG�DQG�LQDSSURSULDWHO\�VHUYHG�FRPPXQLWLHV�QRWLQJ��VXFK�FRPPXQLWLHV�
RIWHQ�KDYH�WR�FRQWHQG�ZLWK��ODQJXDJH�EDUULHU��FXOWXUDOO\�LQVHQVLWLYH�V\VWHP��UDFLVP��ELDV�DQG�
GLVFULPLQDWLRQ�LQ�WUHDWPHQW�VHWWLQJV��ORZHU�FKDQFH�RI�KHDOWK�FDUH�FRYHUDJH��VWLJPD�IURP�VHYHUDO�
DQJOHV��7KURXJK�FRQQHFWLQJ�DQG�FROODERUDWLQJ�ZLWK�GLYHUVH�IDLWK�FRPPXQLWLHV��KHDOWK�RUJDQL]DWLRQV�
DQG�DJHQWV��DQG�WKURXJK�FRQWLQXRXVO\�UHFUXLWLQJ�YROXQWHHUV�IURP�GLYHUVH�FRPPXQLWLHV��1$0,�FDQ�
RSWLPL]H�WKH�VXSSRUW�WR�HDFK�FRPPXQLW\�DQG�WR�EH�FXOWXUDOO\�GLYHUVH�DQG�UHVSRQVLYH��
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285�VALUES

:H�DW�1$0,�&RQWUD�&RVWD�&RXQW\�IRFXV�RQ�VWUHQJWK�LQVWHDG�RI�ZHDNQHVVHV��ZLWK�D�JRDO�RI�
HPSRZHULQJ�ERWK�IDPLO\�PHPEHUV�DQG�SHHUV��:H�HPEUDFH�RXU�DGYRFDF\�ZRUN�ZLWK�D�VRFLDO�MXVWLFH�
IUDPHZRUN�WKDW�LV�LQFOXVLYH�RI�DOO�LQ�QHHG��UHFRJQL]LQJ�WKRVH�ZH�VHUYH�KDYH�QRW�DOZD\V�KDG�WKHLU�
YRLFHV�KHDUG��:H�KDYH�EHHQ�VXFFHVVIXO�LQ�DFKLHYLQJ�RXU�JRDO�RI�GHPRQVWUDWLQJ�WKH�QHHGV�IRU�PRUH�
LQFOXVLYH�VHUYLFHV��HVSHFLDOO\�WR�FRPPXQLWLHV�WKDW�KDYH�WUDGLWLRQDOO\�EHHQ�XQVHUYHG��XQGHUVHUYHG�DQG�
LQDSSURSULDWHO\�VHUYHG��

&UDVK�&RXUVH�FRQWLQXHV�WR�EH�RQH�RI�WKH�LPSRUWDQW�PHWKRGV�XVHG�LQ�GLVVHPLQDWLQJ�LQIRUPDWLRQ�WR�RXU�
IDPLOLHV��:H�DUH�QRZ�LPSOHPHQWLQJ�&UDVK�&RXUVH�LQ�6SDQLVK�DQG�&KLQHVH�ODQJXDJHV��2XU�6LJQDWXUH�
FRXUVHV�DQG�SHHU�FODVVHV�RIIHU�WKH�PXFK�QHHGHG�HGXFDWLRQ�WKDW�LQGLYLGXDOV�QHHG�WR�KHOS�VXSSRUW�WKHLU�
ORYHG�RQH��

2XU�VWDII�PHPEHUV�SDUWLFLSDWH�LQ�FRPPXQLW\�VWDNHKROGHU�SURFHVVHV�RIIHUHG�WKURXJK�&&%+&��7KH�
([HFXWLYH�'LUHFWRU�DQG�RWKHU�VWDII�DUH�DFWLYH�PHPEHUV�RI�&3$:�DQG�6\VWHP�RI�&DUH�PHHWLQJV��,Q�
DGGLWLRQ��DOO�VWDII�EHJXQ�DWWHQGLQJ�WKH�UHGXFLQJ�KHDOWK�GLVSDULWLHV�PHHWLQJV��:H�DUH�DOVR�FROODERUDWLQJ�
RWKHU�RUJDQL]DWLRQ�WR�DGYRFDWH�PHQWDO�KHDOWK�DQG�GUDZ�DWWHQWLRQ�WR�PLQRULW\�PHQWDO�KHDOWK�DZDUHQHVV��
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Testimonial from NAMI Volunteer and Family Member Nadine 

1$0,�&RQWUD�&RVWD�KDV�EHHQ�D�VHFRQG�IDPLO\�WR�PH��$�IDPLO\�LV�VRPHRQH�RQH�FDQ�UHO\�RQ�LQ�WLPH�RI�
QHHG�DQG�LQ�WLPH�RI�FHOHEUDWLRQ��7KHUH�KDYH�EHHQ�PDQ\�WLPHV�LQ�WKH�ODVW�IHZ�\HDUV�ZKHQ�,�ZDV�VFDUHG��
FRQIXVHG��JULHYLQJ��ORVW��IHHOLQJ�XWWHUO\�DORQH�DQG�WHUULILHG�EHFDXVH�,�GLG�QRW�KRZ�WR�KHOS�P\�ORYHG�RQH�
ZKR�ZDV�VSLUDOLQJ�LQWR�SV\FKRVLV��DQG�,�ZRXOG�WXUQ�WR�1$0,�&&��DQG�WKH\�ZHUH�DOZD\V�WKHUH��7KH\�
ZRXOG�SURYLGH�PH�ZLWK�81&21',7,21$/�VXSSRUW��DQG�VWURQJ�KXJV�±�SUH�&29,'���HQFRXUDJHPHQW��
GLUHFWLRQ��JXLGDQFH��HGXFDWLRQ��SUHVHQFH��DGYRFDF\��XQGHUVWDQGLQJ��FRPSDVVLRQ�DQG�HQGOHVV�
JHQHURVLW\��,�FDQ�ILOO�DQ�HQWLUH�SDJH�RI�DOO�WKH�ZD\V�WKDW�1$0,�&&�KDV�EHHQ�QRW�RQO\�IRU�P\�IDPLO\�DQG�
PH�EXW�IRU�FRXQWOHVV�IDPLOLHV��DQG�,�NQRZ�EHFDXVH�,�KDYH�PHW�FRXQWOHVV�IDPLOLHV�WKURXJK�1$0,�&&��
7KH�GHGLFDWLRQ�RI�WKH�VWDII��FRPELQHG�ZLWK�GHFDGHV�RI�SHUVRQDO�DQG�SURIHVVLRQDO�H[SHULHQFH��PDNHV�
1$0,��LQ�JHQHUDO��DQ�HVVHQWLDO�RUJDQL]DWLRQ�IRU�DQ\�FLW\�DQG�WRZQ�LQ�WKH�8�6��+RZHYHU��1$0,�&&�KDV�
JRQH�EH\RQG�DQ\WKLQJ�,�KDYH�VHHQ�DQ\ZKHUH�HOVH�LQ�WKH�%D\�$UHD��7KH�SHRSOH�LQ�DQG�DURXQG�WKDW�
RIILFH�RQ�6DOYLR�6WUHHW�LQ�&RQFRUG�KDYH�FUHDWHG�D�KXE�ZKHUH�SHRSOH��RXW�RI�JUDWLWXGH��DUH�HDJHU�WR�
GRQDWH�WKHLU�WLPH��UHVRXUFHV��H[SHULHQFH�DQG�H[SHUWLVH��7KDW¶V�EHFDXVH�1$0,�&&�LV�DOVR�KXE�ZKHUH�
ZH�FRPH�LQ�VHDUFK�RI�D�VROLG�JURXQG�ZKHQ�ZH�DUH�WKURZQ�LQWR�D�PHQWDO�KHDOWK�FULVLV��RU�DUH�H[KDXVWHG�
IURP�PHQWDO��SK\VLFDO��HPRWLRQDO�DQG�ILQDQFLDO�GHSOHWLRQ�WKDW�LV�RIWHQ�WKH�UHVXOW�RI�FDULQJ�IRU�D�ORYHG�
RQH�ZLWK�PHQWDO�LOOQHVV�LQ�D�ZRUOG�ZKHUH�PHQWDO�LOOQHVV�LV�VWLOO�VR�SRRUO\�XQGHUVWRRG�DQG�DWWHQGHG�WR��EH�
LW�RQ�IDPLOLDO��VRFLHWDO��LQVWLWXWLRQDO��HGXFDWLRQDO��PHGLFDO��MXGLFLDO�DQG�JRYHUQPHQWDO�OHYHOV��5DLQ�RU�
VKLQH��D�KROLGD\�RU�QRW��,�KDYH�SHUVRQDOO\�ZLWQHVVHG�KRZ�1$0,�&&�KDV�EHHQ�DQ�LQYDOXDEOH�DQG�
HVVHQWLDO�UHVRXUFH��KRZ�WKH�IRONV�LQ�1$0,�&&�UHDFK�RXW�WR��FRQQHFW�ZLWK��UHSUHVHQW�DQG�DGYRFDWH�IRU�
DOO�RI�&RQWUD�&RVWD�&RXQW\�GLYHUVH�FRPPXQLWLHV�DQG�ODQJXDJHV��,W�KDV�HGXFDWHG�PH�RQ�KRZ�WR�ZDON�LQ�
KHDOWK�WKH�OLIHORQJ�MRXUQH\�RI�FDULQJ�IRU�RXU�ORYHG�RQH�ZKR�KDV�PHQWDO�LOOQHVV��)LQDOO\��1$0,�&&�DOVR�
NQRZV�WKH�LPSRUWDQFH�RI�FHOHEUDWLRQ��SRVLWLYLW\�DQG�KRSH��VR�WKH�IRONV�DW�1$0,�&&�KDYH�PDGH�VXUH�WR�
LQFRUSRUDWH�FHOHEUDWLQJ�OLIH�DQG�HDFK�RWKHU�LQWR�HYHU\WKLQJ�WKH\�GR��DQG�WKH\�GR�VR�ZLWK�XSEHDW�
DFWLYLWLHV�WKDW�EULQJ�VPLOHV�WR�RXU�WLUHG�KHDUWV��

Testimonial from NAMI Volunteer and Family Member Kathy 

,�ZDV�QRW�IDPLOLDU�ZLWK�PHQWDO�LOOQHVV�XQWLO�EHDXWLIXO�VRQ�KDG�D�SV\FKRWLF�EUHDN�ULJKW�DIWHU�JUDGXDWLRQ�
DW�WKH�DJH�RI�����+H�ZDV�DOUHDG\�VHHLQJ�D�WKHUDSLVW�IRU�GHSUHVVLRQ�DQG�,�WKRXJKW�WKDW�ZDV�LW��\RX�
VHH�D�GRFWRU��\RX�WDNH�WKH�PHGLFLQH��DQG�\RX�DUH�EHWWHU��������� ����ULJKW"� 6DGO\��1R��
:KHQ�,�ZDV�LQWURGXFHG�WR�1$0,�E\�WKH�QXUVH�DW�WKH�(5�GHSDUWPHQW��,�ZDV�LQ�GHQLDO�� :LWK�WLPH�DQG�
KRZ�WKH�LOOQHVV�WRRN�RYHU�P\�VRQ¶V�PHQWDO�KHDOWK��LW�WRRN�PH�GRZQ�D�SDWK�RI�GHSUHVVLRQ��VKRFN�DQG�,�
IHOW�VR�LVRODWHG�� ,�FRXOGQ¶W�FRXQW�RQ�IDPLO\�RU�IULHQGV�IRU�VXSSRUW�DQG�RQO\�D�IHZ�XQGHUVWRRG�EXW�GLGQ¶W�
UHDOO\��VLQFH�WKH\�ZHUH�QRW�H[SRVHG�� $V�WLPH�SDVVHG��,�QHHGHG�VXSSRUW��JXLGDQFH��DQG�DQVZHUV�� 7KDW�
LV�ZKHUH�1$0,�FDPH�LQ��
,�WRRN�WKH�)DPLO\���)DPLO\�FRXUVH��,�ZHQW�WR�WKH�&UDVK�FRXUVH�VHYHUDO�WLPHV�DQG�,�PHW�VRPH�
ZRQGHUIXO�SHRSOH�ZKR�XQGHUVWRRG��,�GLGQ¶W�KDYH�WR�H[SODLQ��GHIHQG��RU�HYHQ�WDON�LQWR�GHWDLO��WKH\�
XQGHUVWRRG�WKH�SDLQ��FKDOOHQJHV�DQG�VWUXJJOHV�DQG�ZDV�WKHUH�WR�ZKROH�KHDUWO\�WR�JLYH�ORYH�DQG�
VXSSRUW��
1$0,�ZDV�WKHUH�IRU�PH�ZKHQ�,�QHHGHG�WKHP�ZLWK�WKH�UHVRXUFHV�IURP�WKH�PRQWKO\�PHHWLQJV��WKH�
PDQ\�VXSSRUW�JURXSV�IRU�SDUHQWV�WKDW�DUH�FDULQJ�IRU�WKHLU�DGXOW�FKLOGUHQ�DQG�SHHU�VXSSRUW�JURXSV�IRU�
RXU�ORYH�RQHV�ZKHQ�WKH\�DUH�UHDG\�DQG�DEOH�WR�VHHN�KHOS��,�DP�QRZ�D�YROXQWHHU�DW�1$0,�&RQWUD�
&RVWD�DQG�GRQ¶W�ZDQW�DQ\�SDUHQW�WR�IHHO�LVRODWHG��WKH\�GRQ¶W�KDYH�WR�ZDON�WKLV�MRXUQH\�DORQH��

mailto:GENOVEVA.ZESATI@CCHEALTH.ORG


Testimonial from NAMI Volunteer and Family Member Lydia 

1R�RQH�FRPHV�WR�1$0,�EHFDXVH�WKLQJV�DUH�JRLQJ�ZHOO��,�MRLQHG�1$0,�LQ������DW�P\�ORZHVW�SRLQW�ZKHQ�
P\�GDXJKWHU�ZDV�VWUXJJOLQJ�ZLWK�PHQWDO�LOOQHVV��,�ZDV�VDYHG�E\�WKH�1$0,�%DVLFV�FODVV�DQG�WKH�1$0,�
)DPLO\�WR�)DPLO\�FODVV��,�DOVR�IRXQG�P\�QHZ�SDVVLRQ�LQ�OLIH�ZKLFK�LV�WR�WHDFK�WKH�FODVVHV�WR�RWKHU�
IDPLOLHV��
6KHOO\�-L�DQG�,�KDYH�EHHQ�WHDFKLQJ�WKH�1$0,�%DVLFV�FODVV�DQG�WKH�1$0,�)DPLO\�WR�)DPLO\�FODVV�LQ�
0DQGDULQ�IRU�ILYH�\HDUV�QRZ��:H��DORQJ�ZLWK�RWKHU�&KLQHVH�YROXQWHHUV��KDYH�WRXFKHG�WKH�OLYHV�RI�RYHU�
RQH�KXQGUHG�&KLQHVH�IDPLOLHV��
2Q�EHKDOI�RI�DOO�WKH�YROXQWHHUV�RI�WKH�0DQGDULQ�SURJUDP��,�DFFHSW�WKLV�1$0,�&&�&RPPXQLW\�&KDQJH�
$JHQW�9ROXQWHHU�DZDUG��,�IHHO�KRQRUHG�DQG�DP�HQWKXVLDVWLF�DERXW�GRLQJ�PRUH�WR�KHOS�RWKHU�IDPLOLHV��,¶G�
OLNH�WR�OHDYH�\RX�ZLWK�D�TXRWH�E\�5REHUW�,QJHUVROO�³:H�ULVH�E\�OLIWLQJ�RWKHUV�´�

Interview to NAMI Coordinator Alfonzo 

3DVWRU�$OIRQ]R�(GZDUGV�MRLQHG�WHDP�1$0,�&&�DV�D�&RRUGLQDWRU�DQG�KDV�EHHQ�IHHGLQJ�WKH�
XQVKHOWHUHG�ZLWK�DSSUR[LPDWHO\����YROXQWHHUV�WKUHH�GD\V�D�ZHHN��$OIRQ]R�DOVR�FR�IDFLOLWDWHV�WKH�³0HQ�
RI�:HOOQHVV��0HQ�RI�)DLWK´�VXSSRUW�JURXS�RQ�:HGQHVGD\V��
$OIRQ]R�VDLG�1$0,�&&�FDPH�LQWR�KLV�OLIH�DW�D�WLPH�ZKHQ�KH�ZDV�VWDUWLQJ�WR�IHHO�GHSUHVVHG�DIWHU�KLV�
ZLIH�ZDV�GLDJQRVHG�ZLWK�&29,'�����+H�VDLG�WKDW�1$0,�&&�KHOSHG�KLP�OHDUQ�KRZ�WR�JHW�PRUH�VHOI��
FDUH�WR�EHWWHU�KHOS�KLPVHOI�DQG�KLV�IDPLO\��$W�KLV�ZHHNO\�VXSSRUW�JURXS��KH�KDV�DQ�KRXU�ORQJ�
GLVFXVVLRQ�ZLWK�VHYHUDO�RWKHU�PHQ�ZKR�KHOS�HDFK�RWKHU�JHW�WKURXJK�WRXJK�WLPHV��
³:H�DOO�QHHG�D�OLWWOH�KHOS��ZKHWKHU�LW�EH�VSLULWXDO��SK\VLFDO�RU�PHQWDO�´�$OIRQ]R�VDLG��DGGLQJ�³'RQ¶W�EH�
DVKDPHG�WR�UHDFK�RXW�IRU�KHOS�´�7KURXJK�KLV�RXWUHDFK�ZLWK�WKH�XQVKHOWHUHG��KH�VDLG�KH�FRQQHFWV�ZLWK�
UHDO�SHRSOH�LQ�QHHG�DQG�WKH�VLQFHULW\�RI�DSSUHFLDWLRQ�UHFHLYHG�VKRZV�KRZ�HIIHFWLYH�WKH�PLQLVWU\�LV��
³7KH�ODVW�IHZ�\HDUV�KDYH�EHHQ�KDUG��EXW�WKLV�KDV�JLYHQ�XV�WKH�RSSRUWXQLW\�WR�ILQG�KRSH�DJDLQ��ILQG�OLIH�
DJDLQ��ILQG�ORYH�DJDLQ��DQG�ILQG�OLEHUW\�DJDLQ�´�KH�VDLG��
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